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Sales Execs

Service Advisors

Business/ Sales Managers

General Managers/ Dealer…

Group level roles

Marketing

Head office staff, including…

Service Managers

Technicians

Apprentice Technicians

Apprentice Sales

Apprentice Bodyshop

Call Centre

N/A

Other areas

Q4 2020 Q2 2021

Do you currently plan to recruit any of 
the following in the next 3 months?



How often do you undertake 
employee engagement activities?
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Do you plan to use the funds from 
the apprenticeship levy in the next 12 
months?
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Do you undertake formal appraisals or 
performance development reviews?
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More than once a year Annually Less than once a year When requested by the
employee

Only when there are
issues with an

individual's performance

Never Other (please specify)
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