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Position at 09/02/2021 

Introduction  
 
This note concerns the NFDA’s interpretation of current Covid-19 rules in respect of vehicle test 
drives. Following recent media coverage (and resulting member queries) which highlights current 
uncertainties around whether dealerships can offer test drives to consumers during lockdown, this 
note offers a perspective on the permissibility or otherwise of test drives.  It is not legal advice and 
should not be relied on as such. 
 
The NFDA is the UK’s leading industry body representing the franchised automotive retail sector.  
Part of its mission is to drive operational excellence alongside responsible business practices within 
one of the UK’s most competitive retail spaces; a sector which fosters innovation while recognising 
that the wellbeing and safety of customers and staff, as well as respect for applicable rules, are 
paramount. 
 
The NFDA’s members, which operate from thousands of locations across the UK, are committed to 
these objectives.  Regulation permitting, they operate professionally and responsibly from some of the 
UK’s best equipped, safe and spacious retail environments.        
 

Test drives (England) 
 

The Health Protection (Coronavirus, Restrictions) (All Tiers) (England) Regulations 2020 (as amended1) 

require the closure of dealerships, at least for ordinary in-showroom (non-remote) retail activity.  

However, the regulations continue to permit the delivery of purchased vehicles and the ‘click and 

collect’2 model.   

The regulations (which cover many sectors) do not specifically address the question of test drives.  It is 

therefore up to each dealer to decide, based on a reasonable interpretation of the wider rules, whether 

statutory permissions given in respect of click and collect encompass test drives. 

As far as the NFDA is able to offer an ‘industry view’, the NFDA considers that it is likely that 

enforcement authorities in England will challenge the provision of test drives if offered by a dealership 

currently.  This is because the delivery and collection of vehicles is (under the underlying regulations) 

permitted only “in response to orders received”.3 

In other words, the statutory exception would seem to preclude test drives given that test drives are 

normally a precursor to an ‘order received’; test drives invariably occur (as part of normal retail 

operations) before the customer decides which vehicle to purchase, as opposed to being a step that 

occurs post-order. 

So, while it is always open to a dealer (or manufacturer) to attempt to justify why test drives should be 

permitted (taking into account all other safety measures that have been implemented), the NFDA  

 
1 For example, by: The Health Protection (Coronavirus, Restrictions) (All Tiers and Obligations of 
Undertakings) (England) (Amendment) Regulations 2020 (which introduced Tier 4 restrictions and 
areas) and The Health Protection (Coronavirus, Restrictions) (No. 3) and (All Tiers) (England) 
(Amendment) Regulations 2021 (which placed all of England into Tier 4 and amended the applicable 
restrictions).   
2 See Part 3 of Schedule 3A - paragraphs 12(2)(a)(ii) and (iii), which permit deliveries and collections 
in response to orders received “through a website, or otherwise by online communication”, “by 
telephone, including orders by text message” or “by post”, provided this does not involve the 
purchaser entering “inside the [dealer’s] premises” (which appears to be interpreted as inside the 
actual showroom). 
3 Ibid. Paragraph 12(2)(a)(ii). 
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considers, as matters stand, that test drives are not aligned to the spirit of the regulations and the 

exceptions granted.   

Test drives (Wales, Scotland and NI) 
 

The position on test drives in Wales is similar to England.  In NI, while deliveries are permitted, non–

essential retailers are not permitted to offer click and collect facilities (with the possible exception of 

Motability sales, although this is to be confirmed),4 so it would seem even less likely that test drives are 

acceptable. 

Finally, as far as Scotland is concerned, the NFDA would also caution against test drives. While a 

customer is entitled to visit a dealership (outdoors), this activity is confined to the collection of vehicles 

that have been purchased or for the purpose of delivery or collection of a vehicle for MOT, service or 

repair.5 It follows that the limits of this exception would not appear to encompass normal pre-purchase 

activity such as a test drive and this is explained in official guidance.6  

Closing remarks 
 

It is hoped that Government and enforcement authorities will offer more definitive guidance shortly; 

however, the NFDA would recommend that members continue to operate as safely as possible and 

comply with the overall spirit of the regulations.  Franchised dealers continue to set the high standards 

for best practice within the automotive retail sector, and must therefore continue to operate in a manner 

that is above reproach.   

Members should be aware that their continued commitment to responsible business practices, 

combined with the NFDA’s ongoing positive dialogue with Government, will help ensure that restrictions 

are lifted as soon as possible for the automotive retail sector across all UK jurisdictions.   

 

ENDS 

 
4 Health Protection (Coronavirus, Restrictions) (No. 2) Regulations (Northern Ireland) 2020/150 (as 
amended). 
5 The Health Protection (Coronavirus) (Restrictions and Requirements) (Local Levels) (Scotland) 
Regulations 2020, as amended by The Health Protection (Coronavirus) (Restrictions and 
Requirements) (Local Levels) (Scotland) Amendment (No. 12) Regulations 2021, paragraph 9. 
6 The Scottish government has issued Q&A guidance indicating that test drives are not permissible - 
https://www.gov.scot/publications/coronavirus-covid-19-retail-sector-guidance/pages/close-contact-
services-questions-and-answers/ 

https://www.gov.scot/publications/coronavirus-covid-19-retail-sector-guidance/pages/close-contact-services-questions-and-answers/
https://www.gov.scot/publications/coronavirus-covid-19-retail-sector-guidance/pages/close-contact-services-questions-and-answers/

